Flash Product Knowledge Base

Adyen NYC1 Credit Card Reader

BallParc General - https://qa.flashparking.com/docs/adyen-nycl-credit-card-reader/

This guide shows an overview of the Adyen NYCL1 Credit Card reader, including pairing the reader and
Device Status, for how to process transactions, click this link, and for a guide on device management,

click this link.

Getting Started

e Confirm you have completed the Adyen onboarding process and that Ballparc Support has enabled

Adyen for your location(s).
e Update your iOS device to iOS 17.0+.
e Set a passcode on your iOS device.

e Update your Ballparc Event app to the latest version (4.0.0+).
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e Unbox and fully charge your Adyen NYC1 reader.

Optional: Attach the magnetic plate to your phone’s case using the adhesive backing and place the

reader on the plate.

Pairing the reader

1. Sign in to the Ballparc Event app and complete the setup until you reach the payment type

selection screen.
2. Wait for the Preparing... message to disappear.

3. Select Pair Reader on the Devices modal.
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Select a payment method:
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Devices

No reader paired yet

Pair a reader to start accepting payments

Pair reader

5. Select the reader to pair using its serial number (or tap Scan barcode and scan the serial number

barcode on the back of the reader).

(0)}

. Tap the Pair button on the iOS system dialog to continue.
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Pair reader

Hearby readers Scan barcode

2 reader you'd like to pair. You car

the serial number on the back

WYC1 3825002247

NYC1 3824009421
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Pair reader

Double click the button on the side of
wour reader to confirm pairing.

Bluetooth Pairing Request
SNYCT-ZEISO02 AT woulkd ke o par
with your IPhcne. Confiem that the
oode “7E2041" is shown on
"NYC1-3RIS0D02 747" Do nat anter this
code an ary accessary.

Pair

7. Double-press the button on the side of the NYC1 reader to confirm the pairing request.
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Pair reader

8. Once you see a message that your reader has been paired and is ready to use, tap the Done

button.
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All set!

d and ready to usa

Updating the Firmware

Adyen periodically releases firmware updates, some of which are required for processing
transactions. After you pair your reader, check to see if a firmware update is available and apply it to

the reader.

If there is a red badge with a number next to the reader:

1. Tap the connected reader to load the Device info screen.
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COHKECTED READER
WYCY 3825002247
£ .o

MY READERS

Mo previously connected devices found

3. Next to the Update available message, tap the Update button.
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Device info

Update available

Nama

kModel

Serial nurnbér

System version

Firmware varsion

Bluatooth varsion

:::"'I'I"II":' Tl i

Battery

4. Tap Install on the dialog to initiate the firmware update.

5. An Installing... screen with a progress bar will appear with the status of the update as it is installed

on the reader.

6. Then, it will change to Applying... and the reader will reboot.
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Update available

Nama
Mode
Serial nurmbar AE28002247

Syat Install update 163
Thig might 1ake up 19 5 minutes
Keep in mind that you cannat use the

» B
rastar whils undating &ed

Firmr

Blus G978
Cancel Install

Connected via f Bluetooth

Battery o6%

Disconnect

7. When you see the Update completed message, tap the Done button to exit the firmware update

process.
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Update completed
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NYC1 3825002247

Pair another reader

Device Status

The payment type selection screen now includes icons which show the status of your connected

credit card readers and printers:

e Green: A device is connected and ready to use.
e Gray: A device is not connected. Connect a credit card reader or printer.

e Red: A device is connected; however, it is not registered to your account, or the credit card reader

is not compatible with the location’s configured processor.
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Select a payment method:
S 2,
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