Flash Product Knowledge Base

Parkonect: How to Delete Monthly Accounts

Parkonect Monthly - https://qa.flashparking.com/docs/parkonect-how-to-delete-monthly-accounts/

Parkonect monthly accounts and cardholders can be deleted individually or in bulk in the Parkonect

portal. Monthly accounts deleted in bulk serve as a quick way of eliminating several accounts at the
same time, but be aware that every cardholder under the account is deleted as well. Accounts and

cardholders deleted cannot be restored.

Accounts Set All Accounts to a Neutral State ~ Add New Account

Sunshine Garage 786 Sun Ave Austin, TX 73304

Search Parkers
Account Name Bill Account Bill Card Active
John oo Delete
-
Requirements

e Only Super Users can delete accounts individually and in bulk.

How to Delete Accounts Individually

1. Select your garage from the garage list. > Click Garage Settings.
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Garage Setting

2. Click on Accounts.

Q@ Garage <
% Accounts
Il Barcodes

 Lanes

3. Alist of all available accounts will be shown. > Click on the Delete button for the desired account.
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Accounts Set All Accounts to a Neutral State ~ Add New Account

Sunshine Garage 2 T87 Sun Ave Austin, TX 73304

Account Name Bill Account Bill Card Active
hau S £2  Ovet |
Delm All Accounts

4. A pop-up appears, asking for confirmation to delete the account.

Are you sure you want to delete this account?

Please click '‘OK’ to confirm.

5. After clicking Ok, the account will be deleted, and a green notification will inform that the account

has been successfully deleted.

Set All Accounts to a Neutral State Add New Account

Accounts
Account Deleted Successfully
S [P
Account Name Bill Account Bill Card Active
Delete All Accounts
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How to Delete In Bulk

1. Select your garage from the garage list. > Click Garage Settings.
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Garage Setting

2. Click on Accounts.

Page 4 of 8



Q@ Garage <
% Accounts
Il Barcodes

 Lanes

3. A list of all available accounts is shown. > Click on the Delete All Accounts button.

Accounts Set All Accounts to a Neutral State Add New Account

Sunshine Garage 2 787 Sun Ave Austin, TX 73304

Search Parkers

Account Name Bill Account Bill Card Active

Larry Clark m
Michael Smith
Salvage & Co m

___————-'

4. A pop-up confirming the deletion of all accounts appears, in which the user is required to type in

the required phrase for the Confirm button to become available.
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To complete deletion of all accounts at this garage, type in the box below, delete all

accounts at this garage.

delete all accounts at this garage

5. After clicking the Confirm button, all accounts will be deleted, and a green notification will appear

at the top confirming this.

Accounts Set All Accounts to a Neutral State  Add New Account

All accounts for this garage have been deleted successfully

Sunshine Garage 2 T87 Sun Ave Austin, TX T3304

Deleting Individual Cardholders

1. When selecting an account, go to the Edit Cardholders section by clicking on the button above.
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Accounts Edit Cardholders  SetAll Cardholders to a Neutral State  Update  Cancel

Sunshine Garage 2 TET Sun Ave Austin, TX 73304

Account Infermation Lot Options

47237 Primary Lot w
Account Nama Salvage & Co Secondary Lot Mail »
Barcode Prefix M Enforce ot full to access secondary
Active - Access all lots (no lot full) [ ]
Hote Access all lots (Enforce lot ful

iPhonelAndroid Generator Access only primary kot

Passback Not Enforced (Master ONRY SmauIGRDY

Usa

RFID Only Access

2. Cardholders can be deleted individually in the same way as Main Accounts, by clicking the Delete

button for each cardholder.

Edit Monthly Parkers: Salvage & Co. Return to Account  Add New Parker

Prefix Barcode Credentials Account First Name Last Name Active

M 123457 M123457 Salvage & Co. Vivien Brown

Saarch by card number \

M 12346 M12346 Salvage & Co. Johin Connor

3. A pop-up appears to confirm the deletion of the cardholder.

Are you sure you want to delete this parker?

Please click ‘OK’ to confirm.

Cancel
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4. There are no confirmation messages after deleting the cardholder, but the cardholder will no

longer appear on the list.

Edit r‘-ﬂ".')l"ltl'lh,lr Parkers: Salvage & Co. Return to Account Add New Parker
Prefix Barcode Credentials Aceount First Name Last Name Active
M 123457 M123457 Salvage & Co Vivien Brown m

e Be aware that deleted accounts and cardholders, individually or in bulk, cannot be restored.
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