Flash Product Knowledge Base

Parkonect Sleep Mode

Parkonect Kiosk Related - https://ga.flashparking.com/docs/parkonect-sleep-mode/

Business Tower Entry

Icome, this lane is
not active at this time.

With Sleep mode, the Parking Operator can place PARCS equipment in an inactive status, effectively
preventing any parker from interacting with the device until it is enabled again, either manually or by

schedule.

This feature is available for Entry and Exit kiosks, POFs, and Pedestrian Door in any form factor.
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https://qa.flashparking.com/docs/parkonect-sleep-mode/

Sleep Mode (J Enabled
Schedule O
Awake @
Sleep O

Start Day Start Time

End Day End Time

Tuesday 11:30 AM

Tuesday 11:45AM

Start Day Sunday v
Start Time 12:00 AM v
End Day Sunday v
End Time 12:00 AM v
Add Time

Title Msg 1 Msg 2
Awake
Message

O ]

Title Msg 1 Msg 2
Sleep
Message
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How To

In PK Admin, go to Garage > Garage Setting > Lanes > (select lane). Enable Sleep Mode then choose

between one of these options: Schedule, Awake, and Sleep.

Schedule

Selecting this option allows for the creation of a custom schedule that includes start day and time,
and end day and time, by which the kiosk will automatically go to the inactive status and “wake up”
following the selected days and times. Note that multiple schedules can be created to accommodate

any need.

1. Shows a created schedule that will take effect on the date and time selected.

2. Shows the default schedule creation options.
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Sleep Mode

Schedule

® Enabled

Awake

Sleep

Start Day Start Time

End Day End Time

@ooo
i

Tuesday 11:30 AM Tuesday 11:45AM Delete
|
tart Day Sunday v
Start Time 12:00 AM v
End Day Sunday v
End Time 12:00 AM v
Add Time
Awake

By selecting the Awake option and clicking the Update button, the kiosk will instantly go back to

active during any inactive period. This includes if the kiosk was placed as inactive by a schedule or

manually.
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Messages Printer Update Edit Text Cancel

Sleep Mode ® Enabled
Schedule O
Awake (o]
Sleep O
Sleep

Selecting the Sleep option and clicking the Update button will instantly place the kiosk as inactive,

the kiosk will only be able to go back to operation by repeating the instructions shown above with the

Awake option.
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Messages Printer Update Edit Text Cancel

Sleep Mode ® Enabled
Schedule O
Awake O

Sleep (0]
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Business Tower Entry

: Icome, this lane is
not active at this time_.

Screen Text Messages

Below the schedule creation section is a set of boxes for making changes to Awake Message and
Sleep Message on the screen. A Title, Message 1, and Message 2 can be placed, each taking one line

on the kiosk screen.
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Title Msg 1 Msg 2

Awake Good Moming  Welcome to Sunshine Garage
Meassage
[ | =
Title Msg 1 Msg 2
Sleep Kiosk will be bacl  Online at 12:00pm
Meassage . -

Each message box can be toggled on or off by checking or unchecking the check box below each of

them.

Implementation

Sleep Mode Module

1. In the Parkonect portal, go to the Parkonect dropdown and select Modules.
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Live Data Parkonect

3rd Party Sellers

Accounting Report

Add Customer

Downloads

Email Notifications rs
Email Report

Gateway Management

Import Monthlies

Mass Deactivate 50

2. Select your garage from the dropdown.

Select Garage:

3. Look for the Sleep Mode flag in the list that appears > check the Sleep Mode flag.
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M Services

® Sleep Mode

(] Store and Forward

4. Click the Update button under the Garage selection section.

Select Garage:
Test Product Enablement w
Sublot: "
Nested: "
Paris: |

Sleep Mode Settings

1. In the Parkonect Portal, select the garage and click the Garage Settings option.
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3 PﬂfkﬂﬂECtg Admin

& L% S TR Ml S

4 Hide menu

SELECT A GARAGE

Test: Product Enablement

GARAGE STATUS

) Test: Product Enablement
& North & Sheffield Self Park
) Hotel Godfrey

) TEST: Test Garage

) TEST: Flash Parking

. Select Lanes and click the kiosk to be configured with the Sleep Mode settings.

Garage
Accounts
Barcodes
Lanes Test: Product Enablement 786 Sun Ave Austin, TX 73304
Languages
General Settings
Promos B active
Ratss Garage Name Test: Product Enablement
Validations Garage |D# 1202

Garage Settings
Transient Grace Period 5

Pay on Foot Grace Period 15

Allow Weeklv Override  —

Receipt Settings
Recaipt Message

QR Code Message

AD Fade 11B1

m i

Thank you for parking

Pay for parking here
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3. The Sleep Mode settings should be visible on the right-hand side of the kiosk configuration screen.
Allowing you to configure any schedule or changes in sleep or awake to the kiosk by making

changes and clicking the Update button.

Parkin g Heads Banner Ads  Touch Screen Messages  Printer  Update  Edit Text = Cancel

Test: Product Enablement 786 Sun Ave Austin, TX 73304

Lane Setup Lane Options Sleep Mode Enabled
Active | Canirast Level 84 ~ Schedule
Name Business Tower Enfry Vehicle Present Check Auwake L
Lane # 1 Printar Installed [ ] Sleop
Lot S e P Tickat Pin Printar - Start Day Start Time End Day End Time
Show Print Ticket for Ten Key [l Tuesday 11:30 AM Tuesday 11:45AM m
@ Entry Lane
Lane Type -
Exit Lane Gash Start Day Sunday w
Kiosk -
Primary RFID 48REI - Start Time 12:00 AM w
Door
Secondary RFID 48REI v End Day Sunday w
Mini i
Lana Addross 1 End Time 12:00 AM w
Touch Screen o
Lane Address 2
Enable Lost Ticket On Exit Add Tame
City Enable Eniry Rate Table [ ]
State Alabama w Enakle Exit Rate Table Tithe Msg 1 Msg 2
Awake
Zip Animate Print Ticket Button [l Message
Animate Restart Session
GPS Longitude Button Title Msg 1 Msg 2
Sloap
GPS Latitude Madimum Backlight Level 80 £ Message

LPR Tvoa Flash Yisinn ~ Minimurm Baekliaht Level 20 o
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