Flash Product Knowledge Base

ZipPark Portal: Dashboard and Event
Calendar

ZipPark Admin - https://qa.flashparking.com/docs/zippark-portal-dashboard-and-event-calendar/

The ZipPark Main Dashboard and Event Calendar are the primary tools for managing and assessing
garage operations within the portal. They provide comprehensive data on the selected garage,
making them the first points of reference for day-to-day parking management, performance

monitoring, and event planning.
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e Date: can be selected from the calendar and will automatically update the dashboard to match

that day’s results.
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e Revenue and Car Count: Displays current revenue and car count, which are updated in real-time

throughout the day.

Revenue

Current status

$6,330.00

Car Count

Current status

1147

e Reservations: Displays a reservation count along with its source.
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Reservations )
Source Co-
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e Device Info: If a ZipPark device is in use for the location or any lot, it will be displayed in this field

along with pertinent information such as Cashier’'s name, last check-in, and current battery level.

Device Info @
Machine ID Machine Name Location Cashier Name Last Check-In (Min ago) Battery Level =
180 SIE2L-CARL Lot A Carl Sgamboti Oh SIm 28s 99%

e Occupancy and Revenue: Separated in graphics, occupancy is shown in percentages, while

revenue is shown in a line graph with amount and time.
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e Cashier Summary: shows accumulated information for cashier users in the location.
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Cashier Summary €

MName Location Car Count Cash Credit Revenue

ADMIN ADMIN Lot A 189 $600.00 ss2000 [ $1,220.00
User Cashier Lot A 189 $710.00 $550.00 _ $1,260.00
Sara F Main Lot 187 $890.00 sesc.00 [ 5':0o°

e Location Activity: A complete summary of location information, including total reservations and

cash.
Location Activity €
Location ~  Reservations Accounts Cash Credit Comp Total
Lot A 70/200 0 131 n7 o N
Main Lot 0,0 ] 193 192 0 _ 385
Remote Lot 0/0 0 0 0 =4 [N ::

324 309 384 147

e Transactions: Shows day transactions; this field feeds the Location Activity at the end of the day.

Transactions )

Time -~ Cashier Location Payment Type Amount 1D Source Result Reject Reason

Na records to display

Event Calendar
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Add Event

Event calendar
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The event calendar shows scheduled events in calendar format, allowing users to add future events in
two ways: by pressing the Add Event button, which will bring the user to the Add Event page, or by

clicking any day in the calendar.

Add event

Genera Reservations VIPs Multi-use plans

General information
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End date End time
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General event details must be provided, including the start and end date and time, as well as the

designated location lots where the event will take place, if applicable.
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