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Intro
 

Parts/Tools Needed
- USB drive with firmware10 min

Est. Time Required Knowledge Level

Easy

This guide provides instruction on the correct procedure for updating a Gen2 terminal.  
This will require a Parkonect firmware USB drive. 
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1
Turn off terminal

Off On

Lower Panel
Top

Power Reset Switch
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2
Insert USB drive into port on main control board
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3
Press and hold update button located on the bottom left corner of the main control board.

Turn on terminal while continuing to hold button.  
 
Release button when Parkonect logo appears on the screen

Press and hold Release when logo appears
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4
“Updating System, Do not power off” will appear in the top right corner of screen when update 
is in progress.

When complete, a third message will appear stating, “Remove power and recovery USB”

Update in progress Update complete

Updating system.
Do not power off.

Updating system.
Do not power off.
Remove power and recovery USB
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5
Turn off unit. 
Remove USB drive.
Turn unit back on.
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6
Confirm unit’s functionality with Parkonect support.



1535 Barclay Boulevard, Buffalo Grove IL, 60089 | 312.878.1220 | Parkonect.com

Questions?
Contact our support team!

312-878-1220 Support@parkonect.


